
LoanTap Credit Products Private Limited  

The details of the Ombudsman, Nodal Officers and Principal Nodal Officer of the Company as per the 

Ombudsman Scheme for Non-Banking Finance Companies, 2018 and the details of the RBI 

Ombudsman are given below: 

Sr 
No. 

Name & address of Nodal 
Officer 

Contact Details Zone/Area of 
Operations 

Address of the Office of NBFC 
Ombudsman 

1 Ashwin Agarwal 
103, Hermes Waves, 
Central Avenue Road, 
Kalyaninagar, Pune 411006 
 

Tel. No:  020-
67669900 
 
Email ID: 
ashwin@loantap.in  

PAN India Reserve Bank of India, 
Byculla Office Building, 
Opp. Mumbai Central 
Railway Station, Byculla, 
Mumbai-400008 
Tel no: 23028140, Fax 
no:23022024 
Email ID: 
nbfcomumbai@rbi.org.in 

 

mailto:ashwin@loantap.in

