
 
 

 
 

Name of Service 
Provider 

Sterne India Pvt Ltd. 

 
 
 

Services Details 

• Sharing the loan/credit line requirements of the customer with lender 
• Collecting and sharing customer data required for loan/credit line 

processing with LoanTap 
• Servicing of the borrowers throughout the tenure of the loan/credit 

line and/or till repayment of loan/credit line 
• To identify and forward leads and/or potential customers to lender 
• Correspond with all customers from time-to-time basis and explain all 

terms and conditions relating to loan/credit line 
• Coordinate with lender and customer for any requests related to 

loan/credit line 
• Create awareness about the products and services on behalf of lender 

Data Privacy & 
Storage policy 

https://www.arzooo.com/privacy 

Website URLs https://www.arzooo.com/ 

 
 


