
 

 

Name of Lender Arka Fincap Limited 

 
 
 

Loan Product 
Details 

·         Loan Amount range –  
·         ROI range -  
·         Fees Range -  
·         Tenure Range 
·         Secured/Unsecured 
·         Other major details 
 
Part of website 

 
 
 
 
 
 
 
 

Grievance 
Redressal 
Officials 

Grievance Redressal Officer 
 

(Name) - Priyal Shah 
Address: One World Centre, 1202B, Tower 2B, Floor 
12B | Jupiter Mills Compound, Senapati Bapat Marg, | 
Mumbai 400013  
Contact: 02240471000 
Email:  grievanceredressal@arkafincap.com 

 
Nodal Officer 

 
(Name) - Priyal Shah 
Address: One World Centre, 1202B, Tower 2B, Floor 
12B | Jupiter Mills Compound, Senapati Bapat Marg, | 
Mumbai 400013  
Contact: 02240471000 
Email:  grievanceredressal@arkafincap.com 
  

Data Privacy & 
Storage policy 

Available on website 

Fair Practice Code 
Policy 

Available on website 

Sachet Portal  https://sachet.rbi.org.in/home/index    
Website URLs https://www.arkafincap.com/ 
Google Playstore NA 
Apple Appstore NA 
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