
 
 

 

  
Name of Lender Muthoot Fincorp Limited 

 
 
 

Gold Loan Product 
Details 

· Loan Amount range: available across all ticket sizes 
· ROI range: 15%-22% 
· Processing Fee: Rs 50 and free for registration for NACH  
· Pre closure charges: NIL 
· LTV: Maximum permissible as per RBI 
· Tenure Range: 3/6/9/12/24/36 months  
· Secured Loan   

 
 
 
 
 
 
 
 

Grievance 
Redressal 
Officials 

Grievance Redressal Officer 
  Officer  

(Name): Julia Mathew 
Address: Kochi 
Contact: 0471-4911400/4911626 
Email:  julia.mathew@muthoot.com 

 
Nodal Officer https://www.muthootfincorp.com/wp-
content/uploads/2021/12/names-and-contact-details-of-cos-nodal-officers-
at-region-and-principal-nodal-officer-at-ho.pdf 
(Name):  
Address:  
Contact:  
Email:  

Data Privacy & 
Storage policy 

https://www.muthootfincorp.com/wp-
content/uploads/2019/07/privacy_policy.pdf 

Fair Practice Code 
Policy 

https://muthoot.com/pdf/fairpracticecode.pdf 

Sachet Portal  https://sachet.rbi.org.in/home/index    
Website URLs https://www.muthootfincorp.com/ 
Google Playstore https://play.google.com/store/apps/details?id=com.muthootfincorp.mymutho

ot&hl=en_IN&gl=US 
Apple Appstore https://apps.apple.com/in/app/muthoot-blue/id1372642857 
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