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Name of Lender

Muthoot Finance Limited

Grievance
Redressal
Officials

Grievance Redressal Cell — North

Asst. General Manager, Customer Grievance Redressal Cell,
GM'’s Office Muthoot Group, Muthoot Towers Alaknanda,
Delhi-110019

PHONE: +91-114 6697754

Grievance Redressal Cell - South

General Manager, Customer Grievance Redressal Cell, GM’s
Office Muthoot Finance Ltd, Head Office, Palarivattom, Kochi
-682028, Kerala.

PHONE: +91-484 4804074

PRINCIPAL NODAL OFFICER-

Varughese A.S.

GENERAL MANAGER

Business Performance Dept.& Operations.Muthoot Finance
Ltd , Head Office, NHBypass, Palarivattom,Kochi -682028
Kerala.

Email: pno@muthootgroup.com

Data Privacy &
Storage policy

https://www.muthootfinance.com/privacy-policy

Fair Practice Code
Policy

https://www.muthootfinance.com/fair-practices

Sachet Portal

https://sachet.rbi.org.in/home/index

Website URLs

https://www.muthootfinance.com/
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